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Shea Homes signs National Support Contract with LiTera Companies to provide dedicated 
Technology and Audio/Visual support services to their master planned 
Communities

Scottsdale, Arizona - May 1, 2006 - LiTera LLC and their subsidiary One Number Support 
announced today that Shea Homes – the nation’s largest privately owned home builder – signed a national 
support agreement with LiTera to provide technology and Audio/Visual support for Shea Homes’ master 
planned communities nationwide.  LiTera is a technology support service company focused on technology 
planning, implementation and support, and vertically focused in the home building industry.

LiTera and their subsidiary One Number Support have designed a better way to budget, manage and 
support the new technology that builders are integrating into their homes and community centers. This 
solution model will provide a higher level of service and support for all of Shea Home Master Planned 
Communities, their HOA’s, and residents while providing a consistent level of technology support and 
vendor management to community staff and their home owners during and after the community build-out 
process.

"We were looking for a national support company to provide Technology and Audio Visual support 
services to our communities,” stated Sam Nail, Sales and Marketing Technology Manager of Shea Homes.  
“LiTera’s One Number Support solution coupled with their knowledge of our industry made them the best 
option.  We now have the ability to provide a consistent level of technology support and vendor 
management to assure our community staff and their home owners are supported before, during and after 
the community build-out process.”

 “First and foremost we are a support company providing the best service in the industry.  As we have 
evolved we are now heavily integrated in providing automation technology for the home and master 
planned community centers. ,” said Doug Ralston, CEO of LiTera Companies. “Shea Homes’ reputation 
for providing the highest degree of customer service and technology amenities for their communities will 
be an excellent fit with our One Number Support solution model.” 

About Shea Homes

With a legacy of more than a century, the Shea family of companies has been built on the philosophy of 
Caring for our customers.  Shea Homes, as an independent member of the Shea family of companies, has 
further enhanced this tradition.  Since 1968, we have built homes for more than 65,000 families. Many 
believe we create the finest homes and master plan communities in America.
For more information please visit the company's website at www.sheahomes.com.

About LiTera and One Number Support

LiTera based in Scottsdale Arizona, is a nationwide technology planning, implementation and support 
company that focuses on the specific technology needs of home builders, small/mid-size business and 
remote offices of large corporate organizations.  LiTera is the only nationwide technology support company 
that addresses the needs of home builders, land developers and their home buyers, providing technology 
services that range from home pc troubleshooting to community center audio/visual systems.   
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